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Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

November 12,2012 

Re: Public Comment for CC Docket No. 96-128 ("Wright Petition") 

Dear Ms. Dortch~ 

Received & Inspected 

NOV 19 2U1Z 

FCC Mail Room 

Would you please convey my request to the Federal Communications Commission to approve 
the petition to limit prison phone rates. You, of course, have received many letters from others 
giving numerous reasons and mine will be very simple. 

My nephew, now 46-years old, is bi-polar and has lived on the street and in various homes over 
the last many years. He has been in prison twice for material destruction, and I make no 
excuses for him. However, his link with the outside world was crucial to his regaining the 
ability to discipline himself. I would ask that you reduce telephone rates, and any other rates 
affecting prisoners and their families such that they are able to have more communication with 
the outside world, and have a better chance of transitioning once they are released from prison. 

These people can hardly speak for themselves and I would urge you to put the prisoner's family 
and prisoner as the ultimate priority rather than profits to others. 

Thank you for reading and considering this letter. 

SJJJr/js 

cc: Pat Nolan 

ONE RIVERFRONT PLAZA • 55 CAMPAU, N.W. • GRANO RAPIDS, MICHIGAN 49503·2616 • (616) 458·1150 
. · FAX (616) 458-0869 • RESIDENCE (616) 942·5169 • sjansmajr@wolvgas.com 



November 12,2012 

Susan Heintz 
231 Sandpiper Pl 
Sidney OH 45365 
November 12,2012 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

Re: Public Comment for CC Docket No. 96-128 ("Wright Petition") 

Dear Commission Members: 

Received & Inspected 

NUV 182U1Z 

FCC Mail Room 

I am writing to ask you to uphold the petition to limit the cost of prison phone rates. 
Family ties are very important to the possibility of rehabilitation, and that is our goal. For 
many families, phone calls are their only way of staying in touch with their imprisoned 
family member. 

Please keep phone rates as low as possible. 

Sincerely, 

/,1 
,I,· 

x·· / //.. :7 "~ ,..~ 

Susan Heintz 



733 Plantation Estates Drive, A~308 
Matthews, NC 28105 
November 12, 2012 

Ms. Marlene H. Dortch, Secretary 
Federal Communications commission 
445 12th Street SW 
Washington DC 20554 

Re: Public Comment for CC Docket No. 96~ 128 
("Wright Petition") 

Dear Ms. Dortch: 

Received & Inspected 

NOV 1 9 2012 

FCC Mail Room 

I would like to add my voice to the many requests I am sure you are receiving, to ask the 
Commission to approve the petition limiting prison phone rates. I can personally relate to 
and substantiate the information in the Justice Fellowship's letter to you. 

My husband is incarcerated in the state of Georgia, and I live in North Carolina My 
telephone bill each month is exorbitant for only a few minutes of talking to him: $4.84 
connection fee and 89 cents per minute. He is 79 years old with limited vision and 
cannot write because of a stroke affecting his right side. These calls are almost our only 
communication, since I live several hours away and can't visit often. The government 
has taken away his Social Security and yet the prison system expects us to pay far too 
much for several things like these phone calls. 

I have read that many states offer a much less expensive telephone system, so I feel it 
must be possible. I also have read that the state of Georgia makes literally millions of 
dollars from their plan, and they offer no alternative whatsoever. Research shows that 
inmates who have supportive families do much better after release, which seems to me to 
indicate it would be better for "the outside world." It certainly would be better for our 
world. I feel like I'm being punished for something I had no part of and would like to be 
helpful with if given a chance. 

I totally agree with the Justice Fellowship's words that the present prison telephone 
policies are unjust and should be eradicated, and that the FCC should uphold the Wright 
Petition by requiring companies to charge reasonable rates for prison calls, that are 
comparable to rates outside of prison. This would facilitate more communication 
between inmates and their families, enabling them to draw from the encouragement and 
accountability that those relationships provide, enhancing their well-being and protecting 
the well~being of their communities. I urge your help in making this happen. 

Sincerely, 

Ccu~ -t~~ {ht.~MaL.~A 
Cara Bass Munday -- --J 

No. of Copi~s rsc'd __ _]j_ __ 
Ust t.BCDE 
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733 Plantation Estates Drive, E106 
Matthews, NC 28105 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 

Washington, DC 20554 

Re: Public Comment for CC Docket No. 96-128 

Dear Ms. Dortch, 

Received & Inspected 

NOV 1 Y 2012 

FCC Mail Room 

This letter is in support of Docket No. 96-128. I am asking that the FCC approve the petition 
limiting prison phone rates. 

As I understand it, a typical interstate collect call from a prison has a $3.95 connection fee, and 
in addition, the per minute rate can be as high as almost 90 cents per minute. I have a son in 
Germany. It costs 49 cents to connect and 3 cents per minute to talk. The prison system 
charge is outrageous and is apparently for the benefit of the states rather than for the inmates 
and their families. 

Many families cannot afford these calls and when their loved one is incarcerated far away, 
there is often very little contact. Research has shown that family support is a major factor in 
the rehabilitation of inmates and their making a good transition back into the community. 

The system as it stands sounds very nearly like "cruel and unusual punishment." I pray that the 
commission will end the excessive costs of prison phone calls and, in turn, strengthen the bonds 
of inmates' families. 

Thank you for your attention to this matter. It is time for something to be done, and we will all 
be the better for it. 

Sincerely, 

Jane Gissendaner 

No. of Copi$S roo'd,_Q:::....--
UstABCDE 

---------· 



November 12, 2012 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street S.W. 
Washington, DC 20554 

5319 Glenmere Lane 
Spring, TX 77379 

281 370-8277 
Received & Inspected 

NOV 1 g 20':'2. 

FCC Mail Room 

Re: Public Comment for CC Docket No. 96-128 ("Wright Petition") 

Dear Secretary Dortch: 

As a person connected with others who are involved in Prison Ministry work I have an 
appreciation of the beneficial effects telephone contact has between prisoners and their 
families. I agree with Justice Fellowship regarding that reasonable telephone rates are a 
requisite to achieve these beneficial benefits. 

I therefore believe that the FCC should uphold the Wright Petition by requiring companies 
to charge reasonable rates for prison calls. 

I appreciate your taking this into consideration. 

s?J:;_e_J/, . -L 
Charles. Greekr 

No. of Copies rec'd_l\____ 
UstABCDE 
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.( Sisters, Home Visitors of Mary 
121 E. Boston- Detroit, MI 48202 313 869-2160 e:homevisitors@att.net 

November 9, 2012 

Marlene Dortch 
Federal Communications Commission 
Washington, DC 

Dear Secretary Dortch: 

The injustice of phone rates for prisoners has been going on much too long. Please act in a 
humane and just way by supporting Docket 96-128. 

Thank you. 

Sr. Rosemarie Abate 

No. of Copiis rec'd.-------'0....._ __ 
UstABCDE 



November 8, 2012 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street S.W. 
Washington, DC 20554 

Received & Inspected 

NOV 192012 

FCC Mail Room 

Re: Public Comment for CC Docket No. 96-128 ("Wright Petition") 

Dear Secretary Dortch: 

As a firm believer that phone calls help keep families together during the 
incarceration of a loved one, I am writing to ask you to please, approve the petition to 
limit prison phone rates. 

/ 11 ( S,incerely, 11-h· 
~\q~·u uti'Y\M7v3 

Veronique J. Simmons 

No. of Copies rec'd~fr>~---
UstABCDE 



October 22, 2012 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW, 
Room TW-A325 
Washington, DC 20554 

Received & \nspected 

NO'I 19 2012 

FCC Mai\ Room 

Re: Public Comment for CC Docket No. 96-128 ("Wright Petition") 

Dear Secretary Dortch: 

I am writing this letter to ask you to please support the above petition. Our son has been 
incarcerated for the past six and a half years and maintaining phone accounts for him to 
stay in contact with his two children and other family members has been a terrible 
financial strain on my husband and me. We have paid the unfair price of phone calls 
because we know how important it is for him to be able to talk to his family. We will 
appreciate anything you can do to stop the phone companies from continuing to take 
advantage of us. 

Sincerely, 

Sandra Valentine 
1024 Hidden Creek Drive 
Berea, Kentucky 40403 

No. of CopiliS rec'd,_o __ _ 
List f...BCDE 


